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Propose a mind map summarizing, in your own expression, goals for requirements analysis. You may complete this sample: Goals for requirements analysis enterprise 
…..
…..
Ascertain the user’s needs
…..
Determine tasks and subtasks to be done

Check determined tasks match real needs and all needs




N.B. 
-	Remember that a mind map serves for the organization of the big titles, so no details will be included (see sample above). You have to summarize thoughts of slides’ contents.
-          Make the mind map yours as any mind map duplicated from whatever source will be rejected.
-	You can complete the above sample or draw your mind map by hand on paper or on a digital screen then just include an image of your drawing; otherwise you may use a dedicated software.
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To determine the user's skill levels and design an interface is easy if we are designing for the same class of users. However, what to do when you have multiple user classes in the same system. What approach will you follow? Please explain your answer.
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As user interfaces have become prominent, serious legal issues have emerged. Describe three legal concerns that may affect design, implementation, or marketing? Provide example for each concern. 
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Consider yourself as a usability evaluator and provide any example of a website that has usability issue. Provide website URL and snapshot of the site, then, list the usability issues that you find in your suggested example.
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